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20 years of helping patients reconnect with life
It's hard to believe we are entering the final months of 2026! This year has been especially

fulfilling, as we celebrate 20 years in practice! With a monumental milestone such as
this, we’d like to say how grateful all of us at Hearing Services of Santa Barbara are for

Y E A R S your continued trust in our expertise. Patient care is at the heart of what we do, and the
relationships we’ve built throughout the years mean the world to us.
Please read below for some recent clinic updates, and look inside this newsletter
for information on our upcoming Oticon hearing aid event.

HEAR THE REVEAL

Fill in the clues to learn more about newly
released hearing technology, now available
at Hearing Services of Santa Barbara

CONGRATULATIONS
to our very own
Dr. Mandy Pimentel!

Please join us in congratulating Mandy

on her graduation and completion of her
doctorate in audiology from San Jose
State University! As many of you know,
Mandy is a lifelong resident of Santa
Barbara County who joined us last year
for her program externship. During her
time at Hearing Services of Santa Barbara,
she has expanded her knowledge of the
industry and gained ample expertise in
treating patients, while under the guidance
of our doctors of audiology.

We are thrilled she has decided to
join us full-time as an audiologist!
Congratulations, Mandy!

WELCOME,
Jenna Snyder, Student
Doctor of Audiology!

If you have visited us recently, you might
have recognized a new face in the

clinic! Jenna was born and raised in Los
Angeles and is earning her doctorate in
audiology from Gallaudet University in
Washington, D.C. Growing up alongside
family and friends with hearing loss,
learning sign language and working with
the Deaf community shaped Jenna'’s
belief that everyone deserves access to
communication. Recognizing the impact
hearing loss can have on communication
and one’s quality of life is what ultimately
inspired her career in audiology.

ACROSS:
1. Trained experts at our clinics, helping
diagnose, manage and treat hearing loss
3. To make known for the first time °
4.  Danish hearing aid manufacturer
TR & Whether you need an updated hearing test or are looking to upgrade
DOWN: 7 8 X = to new hearing devices, call us at (805) 869-1277 to schedule an
2. Where you can find details on the Reveal = 7 s appomtment Wlth our audiology team.
5. What a patient hopes to gain from
hearing care

6. A hint of what’s to come

8. To uncover hidden information
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INTRODUCING
the Oticon Reveal™

Imagine hearing feeling natural again—
effortless and comfortable

That’s exactly what the brand-new Oticon Reveal hearing aid is designed to help
you experience. Since your brain does the real work of hearing, Oticon Reveal is built
with Oticon’s unique BrainHearing™ technology. In fact, it supports the brain by giving
you both clear speech and the sounds around you that bring conversation to life.

IT ALSO OFFERS:
- A discreet, comfortable design with all-day rechargeable power*

- Dual Al technology to provide you with crystal-clear speech and access to
sounds around you

- Aricher, more natural listening experience, so life feels more complete

+ Less effort to hear and understand, so you have more energy
for what you love

- Simple, seamless connectivity to your favorite devices

Together, these features help you feel more present, more confident and more
connected. When hearing feels natural, the best version of you comes through.

*Expected use time for rechargeable battery depends on use pattern, active feature set, hearing loss, sound
environment, battery age and use of wireless accessories. Oticon and Reveal are trademarks of Oticon A/S,
registered in the United States and other jurisdictions. All rights reserved.
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life-changing technology

ReSound &N ;

Learning what’s new,
so you can hear best!

Our team has been busy traveling to some of the recent
manufacturer product launch events in order to learn more
about the latest in hearing device technology. Pictured
here, one of our audiologists Kathleen accompanied by our
doctor of audiology student, Jenna, at the OticonNext event
in Chula Vista, CA. Together, they learned first-hand about
the devices’ dual Al technology and how it can best benefit
users. Karlee and our Operations Manager, Eliza, also flew

i4TM p
ReSound Sensia to attend the launch of the ReSound Sensia™. Be sure to

ask your audiologist about these new hearing aids!
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~You’re Invited

Mark your caIendars;—We{a’re excited to host a month-long"
Oticon hearing aid-€vent to showcase the brand-new Reveal!

— September 29 = September 30
Solvang : Santa Barbara

Kimberly Pearson

Don’t miss this event—it's your chance to demo the Oticon Reveal hearing aids in
person and discover first-hand how much they can elevate your listening experience.
Kimberly Pearson, Oticon Account Manager, will be on-site both days to demonstrate
this technology and help answer product questions.

Call us at (805) 869-1277 to schedule an appointment for this
special event! Limited spots are available!

Patient Appreciation Week—

YEARS | celebration of 20 Years!

SEPTEMBER 21—SEPTEMBER 25

20 years of stories.
20 years of connections.
20 years of helping people hear what matters most.

AND WE HAVE YOU TO THANK!

As a way to say “thank you” for choosing us as your hearing health provider,
please come and join us for a week dedicated to our fantastic patients!

We will have treats available and fun gifts to take home. This will also be a
great time to get to know Christina, our Audiology Assistant, who works closely
alongside our audiologists as an extension of their care, helping ensure every
patient receives the attention, support and follow through they need.

Call us to schedule a quick appointment during patient appreciation week!
Christina is available for hearing aid clean and checks and general device
troubleshooting.



